
Carroll County Broadband FAQ  

Why Fiber Broadband? The Carroll County Broadband Council believe in the importance of 
high-quality, high-speed and reliable internet access to our communities for many reasons – 
connecting students with teachers and online education resources, connecting patients with 
medical providers, connecting rural businesses with clients and employers with employees, as 
well as for entertainment and news. The challenges of the region’s current internet 
infrastructure are currently being felt more acutely than ever before, with additional students 
and employees using often unreliable residential service to learn and work.  

Fiber broadband in particular is a type of infrastructure that is future-proof, meaning it can be 
upgraded to meet increasingly higher bandwidth demands, and can serve the region for 
decades to come.  

What is the ultimate goal of the Carroll County Broadband Project? 
The goal is to provide participating Carroll County towns with the strategy and plan they need 
to deploy fiber broadband to residents and businesses.  

When will the Carroll County Broadband Project be complete? 
Pending disruptions due to COVID-19, the strategy and plan will be complete in 2020. This plan 
will articulate a path towards financing the construction and operation of the network.  The 
timeline for deployment of the actual fiber will depend on the contents of that plan.  

How will construction and operation be financed? 
Build out could be financed by a mix of grants, federal loans, bonds, and other sources. 
Subscriber fees will be used to finance ongoing construction and operations once the network 
is running.  

What is the point of the Broadband Survey?  

Coming up with a feasible model to deploy fiber broadband to rural areas is extremely difficult 
– that’s why it hasn’t happened before! To deploy broadband in a way that will be financially 
feasible, we need to first understand where there is demand for faster internet, and where 
there currently is cable internet that satisfies that demand. We need this information down to 
the address level so we know where a network should first be deployed, and we can only get 
this information by a community survey. Knowing what roads and neighborhoods are unserved 
is the #1 thing we need to find out via the survey, however, there are many other additional 
elements that will help us as we determine whether a fiber network is feasible, and then 
develop financial models and business models that will work for the region.  Summarized 
versions of the survey will be made public, however, individual survey responses, including 
addresses, will not be made public or provided to any commercial entities.   

How will responses to the survey be used?  



Your answers to this survey will be confidential.  Your survey responses will not be used for 

anything other than understanding the current state of broadband service in the region. Here are 

details about how we are going to use survey responses and protect your data:  

• We are going to use this survey data to determine what kind of internet service exists in 

Carroll County, and where. 

• We are asking questions to help us understand the quality of the service currently being 

offered 

• We are going to ask questions about how people use the internet and what they can and 

can not do to gauge the bandwidth needs of the community and to understand what the 

limits of the current infrastructure are 

• We will also ask questions about related services often bundled with internet - like TV 

and phone 

• We will ask questions that gauge the general interest and enthusiasm for new internet 

options - like broadband - in the community 

• We will also ask questions that let us understand the physical infrastructure in your area - 

for example, we will ask who your electric utility is because we need to know who owns 

and operates the utility poles on your road 

• Your address response will never be shared with anyone. (note: physical addresses 

are available at the town clerk’s office - so this is not fully concealed information, 

however, to understand what quality of service is available where, we need you to 

provide your address in conjunction with responses.)  

• We are not asking for any information that could be used to identify or contact you, 

such as your name, phone number, or email address 

• Your survey responses will never be used in an attempt to sell you anything or 

advertise to you.  

• We will not share the raw data of this survey with anyone outside of the project 

team, which includes the North County Council. 

How can I help?  

Getting enough survey responses so that we know the state of broadband in every 
neighborhood and on every road is critical to success.  The most helpful thing you can do to 
help is share the survey with everyone you know in Carroll County, encourage them to fill it out 
and continue to share it. It will take a robust community effort to bring fiber to the county, but 
if the survey turns up demonstrated enthusiasm and support for fiber, it will make finding a 
partner to operate a network much easier.   

 


